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Vision

Mission

Helping customers achieve economic success 
and financial security thereby building vibrant and 
prosperous communities, sustained by values of 
integrity and good governance.

To be a financially strong and vibrant Bank.
To work to improve the quality of life to the 
communities we serve.
To earn the respect of employees and customers.
To conduct our operations with integrity and 
transparency.
To demonstrate character that always recognizes 
that the financial well being of the customers is the 
reason we are here.
To promote the spirit of co-operation and build long 
term shareholder value.



Mr. Edwin J. Gonsalves 
DIRECTOR

Dr. Frederick J. De Souza 
DIRECTOR
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DIRECTOR
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DIRECTOR
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DIRECTOR

Mr. Joseph M. B. Mascarenhas 
DIRECTOR

Mrs. Priscilla W. Buthello 
DIRECTOR

Adv. Arvind Pinto 
DIRECTOR

Mr. Leslie Mascarenhas  
DIRECTOR

Adv. Royston J. Pereira  
DIRECTOR

Mr. Leslie J. H. Lobo 
DIRECTOR

Mr. Roger C. B. Pereira 
DIRECTOR

Mrs. Geeta C. Andrades 
MANAGING DIRECTOR & C.E.O
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DEPOSITS

EXPENDITURE

INCOME

49%

43%

5% 3%
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0 2013-14

56.42
63.08

706.60

1396.85

752.45

Savings TermCurrent

Interest on Deposit & Borrowing

Interest on Loans and Advances

Postage, Telegram & Telephone

Rent, Rate, Taxes, Insurance & Lighting

Commission, Exchange, Brokerge and Miscellaneous Receipts

Repairs & Maintenance

Salaries, Allowances, PF, Gratuity etc.

Interest on Investments

Depreciation

Printing & Stationary

Profit on sale of Secrurities

Provisions & Amortisations

Other Expenses

Operating Profit

1523.91

68.61

75.88  75.26

824.80

982.82
1022.70

1728.20
1865.32 1971.32

2014-15 2015-16 2016-17 2017-18



MUMBAI: Amboli | Bandra - Hill Road, Mt. Carmel, Turner Rd. | Borivli | Byculla | Chembur |  
Colaba | Dadar | Dhobitalao | Four Bungalows |� Gorai | Goregaon | Kalina | Kurla | Madh | Mahakali 
| Mahim | Malad | Manori | Dahisar | Marol | Mulund | Sahar | Santacruz | Vakola | Vikhroli | Wadala |�  
NAVI MUMBAI: Vashi | Panvel | THANE: Bhayander | Mira Road | Thane | PALGHAR: Naigaon | Vasai |  
Virar | Boisar | Nashik | �UNION TERRITORY OF DAMAN: Nani Daman | PUNE: Fatima Nagar | Camp | 
GOA: Mapusa | Margao | Panaji | Porvorim | Vasco

Toll Free No.

1800 123 0209
www.citizencreditbank.com




